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“Per avere successo
nell’era digitale, le
aziende devono
diventare imprese
digitali, ripensando ogni
aspetto del proprio
business”

(World Economic Forum Digital
Transformation report, Maggio 2018)
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Digital Transformation ne abbiamo? Ll

“Nel 2017, il 47%
dei CEO era spinto
direttamente dal
Consiglio di
Amministrazione
a realizzare iniziative
digitali”
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(Gartner CIO Agenda 2018)
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Digitale: la priorita numero 1 CONPUTERVORLD

Enterprises want digital-fueled growth
Percentage of Respondents

1. Digital initiatives 22%
2. Revenue/business growth

3. Operational excellence

4. Customer experience ”Per Ie aZiende,

5. Cost optimization/reduction S - Y~ :

6. Business or financial goals _ Ie InIZIatIVe dIgIFall. .
I hanno la stessa priorita

S = dei ricavi e della crescita

10. New products and services del bUSineSS”
(Gartner CIO Agenda 2018)

7. Industry-specific

8. Business model change

ponses, multiple responses allowed.
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Follow the money: dove vanno i soldi

Rebalance your technology portfolio toward digital transformation
How to implement product-centric delivery by percentage of respondents

Digital Transformation

Percent of respondents Percent of respondents
decreasing investment increasing investment

I

Business intelligence or data analytics solution 19% A5%

Cyber/finformation security 1% _ 40%
Cloud services or solutions (SaaS, PaaS, etc.) 2% _ 33%
Core system improvements/transformation 10% _ 31%
Digital business initiatives (including digital marketing) 1% _ 31%
Customer/user experience 1% _ 29%
Artificial intelligence/machine learning 1% _ 27%

[..]

Enterprise resource planning 14% 14%

Crescono gli investimenti nelle tecnologie legate alla digital transformation:
Business Intelligence e Data Analytics, Security, Cloud, iniziative digitali, CRM e IA.

Stabili gli investimenti nell’ERP, fulcro dei dati aziendali.
(Gartner CIO Agenda 2019) (ﬁ
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ERP: il sistema nervoso dell’azienda |aliis

Enterprise
Resource
\ Planning

L'ERP ¢ il punto naturale dove far convergere i dati aggiornati

in tempo reale raccolti da ogni attivita aziendale: progetto, supply chain,
produzione, marketing, vendita e fatturazione...
— 5] Ma deve avere caratteristiche nuove e adatte all’era digitale. ((ﬁ
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L'ERP nella trasformazione digitale  Bagiiis

Aperto all’integrazione di dati
provenienti da:

* Altri software

* Macchine (lloT)

* Dispositivi mobile degli operatori
Accessibile da ogni sede e in mobilita
Flessibile per adattarsi all‘innovazione
Scalabile

Pochi sforzi di gestione IT, per
concentrare le energie sul
cambiamento

In due parole: Cloud Based

@

FIERA MILANO
MEDIA



L'ERP si sposta in cloud COMPUTERYORLD

ERP Deployment Pans
«ll 64% delle aziende sta
pianificando
o affrontando una
migrazione dell’ERP
al cloud»

Cloud SaaS

(Cloud Security Alliance,
The Impact of Cloud on ERP, 2018)

@ Mot Considering @ Considering @ Deploying within & months

@ Currently deploying or already deployed l(ﬁ
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ERP in cloud: benefici percepiti COMPUTERWORLD

Key Benefits Moving ERP to the Cloud

* Riduzione del TCO

Passaggio da CapEx a Opex

e * Patch e aggiornamenti gestiti
| »  Scalabilita

Lower cost of ownership (e.g. OpEx, CapEx)
61.17%

Scalability with new technologies

* Adozione di innovazioni
Adopt the latest innovation only available in cloud C | ou d _ b ase d
T * Riduzione carico di lavoro
vailability to the workforce
dello staff IT
None
I (Cloud Security Alliance,
I““Q”F"E“““”“"’ The Impact of Cloud on ERP, 2018)
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ERP in cloud: preoccupazioni COMPUTERWORLD

Top Concerns Moving ERP to the Cloud

Moving of sensitive data
64.76%

Time to migrate data

45.71%

Compliance challenges

54.29%

Disruption of business operations

46.67%

Security
59.05%

None

Other (please specify)

* Spostamento dei dati
sensibili

e Tempo di migrazione

e Rischi di compliance

e Disruption delle operazioni
di business

* Sicurezza

(Cloud Security Alliance,
The Impact of Cloud on ERP, 2018)
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Infor Corporate

Bruno Pagani, Sales Director
INFOR ITALIA




COMPUTERWORLD

> www.ewiit

Infor in sintesi

Infor & un fornitore globale di software CLOUD per il business e partner tecnologico strategico per piu di
68.000 aziende nel mondo

$3.1B $834M +35% 645 9,500+

fatturato FY18 EBITDA rettificato crescita del fatturato nuove localizzazioni clienti cloud in piu di

LTM FY18 Saa$S FY18 proforma aggiunte negli ultimi 110 paesi
12 mesi

17,300 5,350 4,360 1,700 1,740

dipendenti sviluppatori consulenti addetti al supporto partner

Progettiamo soluzioni software distribuite in Cloud e con funzionalita specifiche per i diversi settori
del mercato industriale.

Note: Revenue and Adjusted EBITDA are based on actual rates and reflect our results for the last twelve months ended April 30, 2018. Refer to historical lender presentations, available on Infor's website, for reconciliation to GAAP amounts. The growth percentages reflect
the results for the last twelve months ended April 30, 2018, compared to the similar period ended April 30, 2017, at 2017 exchange rates
* Negli ultimi cinque anni

m Designed for progress ™
(7
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La strategia Infor COMPUTERYORLD

A.l

Coleman

Analytics
Birst

STRATEGY
Network

Commerce and loT

Cloud
Industry CloudSuites
Un’architettura moderna per guidare la
trasformazione digitale e il cambiamento Ind?stry
: . : 5 . -mil
aziendale in ogni settore di business Lostmile features

Platform
Infor OS

Infor LN Infor M3
(Discrete Mfg.) (Process and Fashion)

Designed for progress™
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Infor CloudSuite: settori verticali COMPUTERWORLD

Aerospace & Defense

Public Sector . . . Automotive
Industrial Enterprise . o Business

Industrial e Corporate

.. 1
- . Infor CloudSuite. . o
Hospitality @ =8 Distribution

Healthcare Equipment Rental
HCM O Facilities

Food & Beverage Fashion

M Designed for progress
(7
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Reimagining Everyday Transactions

Since 1998, ARCA has been helping people find better ways to

automate financial transactions in bank branches, retail stores

and self-service kiosks. ARCA continues to grow worldwide by
providing technology and services to make transactions simpler,

efficient, and more secure.
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Global Footprint EZZm

Headquarters
Mebane, NC USA
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Financial COUPITERWIRLD

o Banks, credit unions &
alternative financial institutions.

o Focus on human-assisted cash
automation & branch cash
management.

Products:

. cash recyclers
cash dispensers
check scanners
software applications
coin handling products

@

FIERA MILANO
MEDIA




@)

Retail

Large format, high volume retail to smaller
footprint retail operations.

Point-of-sale to back-office cash room
solutions.

Products:

software (Concert)

cash recyclers, dispensers & deposit
coin handling products

check scanners

smart safes

COMPUTERWORLD
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OEM CONPUTERMORLD

o We work with manufacturers in over 70 countries providing full
support to our OEM customers: component sales, integration
tools, spare parts, depot repair, technical help desk, engineering
support, technical training, documentation and custom software
development.

Supported products include:

- cash recyclers & dispensers
- cash acceptors

« coin handling

« check imaging

- encrypting PIN pads

-  kiosk components
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2014 2016

e » Acquisiions Tl

ARCA ARCA

2 companies, 10 companies,
2 locations 7 locations
Q32015

Launch CloudSuite Industrial Enterprise Implementation



CloudSuite Industrial Enterprise

s

ARCA ltaly

3 companies
3 Infor LN
On Premise

Harmonize:
e Code

* Processes
* Systems

COMPUTERWORLD
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. . ) CloudSuite
CloudSuite™ Industrial Enterprise - acdor

ERP LN

eraa @@ e nen Program & Project Management

Executive Dashboard
Gross Margins

Materials and Time Management

Quality and Statistical Process
Control

Bl/Analytics

@ Implementation
Accelerator

Processi di business pre-configurati
per settore industriale

A
Infor OS
Micro-vertical Analytics Piattaforma tecnologica multi-funzionale
per integrazioni, workflows, alerts,
m Designed for progress” documentale, loT, collaboration....




CloudSuite Industrial Enterprise

PAYROLL
Time
Management

Infor
Reporting

ADAPTIVE INSIGHT
Budget, Reporting & Consolidation

Excel
~ Ming.Le Workflows |
Infor Industrial O
Cloud Suite (LN ), L
- IW
N
~ Infor |nf0f

Business CRM

= Customer
Support

Portal g—_l

Mobile
Tablets & Scanners

Mobile
Service

Vault Cloud e———ss—

COMPUTERWORLD

Avalara

SAS
Depot Repair

) 2
i

Infor Ming.Le Mobile
CRM Workflows
Mobile
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Timeline di implementazione ke £

2015 20162017
Sglt:tic? CRM —
election
ROHOUtCRI\/I
Negotiation Rollout
LN Rollout

Common Design

Training & Test LN Rollout

. LN Rollout
Manufacturing

Insourcing LN Rollout
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Interconnessioni

Budget, Reporting & Consolidation z OJ'__I

| Customer ¢ %

COMPUTERWORLD

Infor Industrial CloudSuite (LN) Q¢ Support @i@l

N  Portal
PAYROLL  m» @ %

Time

Management ION WM IO N
Service
Infor CRM Cloud Mobile
Field
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Slide da non usare
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Interconnessioni COMPUTERWORLD

Budget, Reporting & Consolidation ‘/lj ;/lj
Customer ¢ il
Infor Industrial CloudSuite (LN) Support & i@l
Portal
PAYROLL 0 %
-Ih-/:zneagement
(7
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Infor LN CloudSuites
Multitenant

infor Designed for progress™ Enterprise Cloud Software, Built for Your Industry
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Infor OS'

AUGMENTS APPLICATIONS WITH COMMON SHARED SERVICES

Portal Process Integration Single Sign-on Data Lake

In-context . Activity Monitoring i Users /Roles . Graph

Homepages Workflow Groups Data Catalogue

Search AP| Gateway Auditing / Monitoring Data Services APls

Chat Orchestration Risk & Compliance Data Pipelines

Documents (IDM) Mapping Insights Archiving

Mobile (GO) . RPA ? ?

Dev Framework Digital Assistant loT Portal e-Auditing

Composite Apps Automated Skills Connectors Tax Reporting

Soho UX Library Contextual Al Embedded EAM Banking

Reports Image Recognition Analytics Statutory Reporting

Extensibility Al Platform Trade Stats Reporting
5 3 : e-Invoicing

m Designed for progress
(v
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4 'NFOR OS - VISION

Architecture vision of Infor OS

COMPUTERWORLD
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ARCHITECTURE EVERYTHING SECURE AND SELF-SERVICE & STANDARD
OF EVENTS IS AN API COMPLIANCY MODEL-DRIVEN UX CONTENT
AWARE BACKWARD ZERO MULTI-PURPOSE CORE
& IN-CONTEXT COMPATIBLE DOWNTIME DATA Al

H Designed for progress™
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Infor ION integration with 3rd Parties

AWS MULTI TENANT

DEPLOYMENT |ON Ap'
LOCATION 2 INFOR ION CE
34 Party ENTERPRISE _@__ _____ J_
— oo

LOCATION X

B ENTERPRISE
: H:: SN CONNECTOR I —— ON-PREMISES
nl API
3 Party 3 Party
Middleware Middleware
H Designed for progress™
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d Extensibility and Integration

LN Extensibility Methodology

Enhance existing LN software components New Dev L

Personalize — Screens ‘
1,2,4
N
. . . |
Tailor - Business Logic ‘ : ‘ i
|
| 1
1.3 e
| o T
@ |
|
Extend — Output : ‘ i
N
Integrate — New Services
M Designed for progress™ Enterprise Cloud Software, Built for Your Industry
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Infor LN Extensibility

Old customized ~ New logic Manual LN logic New logic
logic by Infor merge by Infor

Extension logic Extension logic

Core customized ~ Core changed  Core customized Core as-is
>
| q -
Manual merge! Extension uplift by Infor

H Designed for progress
(7
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Approccio Infor Implementation Accelerator: per
ridurre impegni, tempi e rischi

Industry

Content @ Faster Time to
Value

‘Q Lower Cost

‘@ Reduced Risk

Process Flows &
Test Scripts ==

IA Implementation

Pre-
Configured

Application

H Designed for progress™
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Implementation Accelerator for Industrial Enterprise

ESEMPI DI CONTENUTI DI PROCESSO PRE-CONFIGURATI

Create Sales Order/ Schedule (MSLO20)

Review and
approve sales
orders warehousing

Sufficient
irventory ?

Prospect to Sales

Plan to Irventory
Agreements (103100) Jil - 'C71E SAIES OIIEISgy  APRIOVE SAIES g OIOENS 10 g ooy

No (050)

Prepare and load q ; al
B *rint labels
raterial (P e hiprrent
Manage Project / Customer activities — CRM (MAMDD3) Create/ Maintain Customer (MCOD20)
T Create aclivities Create prospect |
opportunity Create Invoice (MARDOY)
. Financial Plan to
>reate i Ay
Create / Maintain Sales-Service Quotation (MAMOD4) Report (060)
>reate and pro
YWon / Lost? Close opportunity
Won
Create terms and Create sales
conditions contract
m Designed for progress™ Enterprise Cloud Software, Built for Your Industry
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